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Introduction
Brick-and-mortar is a business that is specialized in designing clothes, handbags, and shoes. Our business mainly offers designer clothes and accessories for women and men at discounted offers. The business usually contains two full-time employees and three part-time employees. Under this project, I will majorly focus on how to successfully integrate e-commerce into our business. For the entire project, I will focus on the use of different technology solutions to overcome some technical requirements in order to successfully ensure that our company uses e-commerce to generate more revenue.
Problem Statement
Our business owner is focusing on generating new revenue through e-commerce. For effective integration of e-commerce into our business, we need to integrate new technology into our company. Our company, however, has a basic website with a list of a few products hence making customers be only able to make purchases from the stores. Our business wants to have a choice of a new technology that will enable it to pose greater competition to our competitors. The technology solution will enable us to successfully integrate e-commerce into the business hence be able to make new revenue. 
Two Technologies
There are two effective technologies that pour business needs to use for effective integration of e-commerce technology namely; cloud computing and wireless, mobile computing, and mobile commerce.
Cloud computing usually consists of software and hardware resources which all have been made available on the internet but managed by third party services. Cloud computing will majorly rely on high-end networks from server computers and also advanced software applications. The cloud computing services are mostly designed to provide support to huge customer demands and a large number of surges. The cod service outsourced company will always allow the users to store data such as contacts, calendar information document emails and also media emails. I businesses, cloud computing is used as IaaS and PaaS, private cloud and Hybrid Cloud, development, and test, file storage, backup, growth planning, disaster recovery, and big data analytics  (Botta, et al., 2016).
On the other hand, wireless is the use of a non-wired network within an organization. Wireless networks are efficient since they have a higher processing speed. A company is able to use wireless networks in communication within the organization and also for information sharing. Mobile computing is a technology that allows transmissions of voice, video, and data via any wireless allowed device mostly mobile devices. Mobile commerce is the use of mobile devices to transact business. A buyer is able to use mobile commerce to make follow up of an order and also access business information about the available products. Suppliers also in business are able to use mobile commerce to identify the products that are needed to be supplied (Rahimi, et al., 2014).
Business Requirements
Objectives
The main objective of this project of integrating new technology into the business is to generate new revenue through the use of e-commerce technology.  The new technology will provide technological solutions to the technological requirements in the integration of e-commerce to the business. Also, our business also needs this new technology to able to precisely compete with our competitor in the market. The technology will help us understand the loopholes that our competitors have been taking advantage of and fetch out all customers.
Project Description
For effective integration of the new technology to our business, we require several technological requirements. First, in, we need to integrate online shopping where our customers will be able to purchase or make product orders online. We also need to manage all inventories and shipping, provide order status checking and online payment processing, facilitate collaboration internally and externally (with staff and customers), manage customers’ contacts, provide reporting, and manage the current brick-and-mortar processes (sales, payments, and inventory and customer contacts). 
After completion of the project, all our current processes will be well managed including sales, inventory, payment and also the customer contacts. Also, the project will enable efficient reporting of the business activities and performance. With the new technology, our staff and the customers will be able to collaborate more effectively. Online shopping will be enabled and shipments well managed by the new technology. Lastly, all online payments will be well processed and orders checked via the new technology (Botta, et al., 2016). Our business owner needs to consider the implementation of this project since it will, in the long run, to generate new revenue as she had planned.


Technology Requirements
For the integration of any new technology, the following technological requirements are required: Manage the current brick-and-mortar processes (sales, payments, inventory, and customer contact), provide reporting, Manage customer contacts, Facilitate collaboration internally and externally (with staff and customers), provide order status checking and online payment processing, Manage inventory and shipping, and Integrate online shopping.
Competitors and Technology
Lyst and Kohl's are the major competitors to our business. The two companies have a remarkable history of using technology in doing business. The two companies have been able to minimize operating cost and increase sales through the use of technology.
Wireless, Mobile Computing, and Mobile Commerce
Lyst Company uses wireless, mobile computing and mobile commerce technology to do business. Lyst mission is an online fashion shopping that deals in clothes, bags, shoes and other fashion accessories (Rahimi, et al., 2014). The company uses this technology which has enabled their customer to make an online purchase of all their products and also makes payments online. 
Cloud Computing
Kohl’s stores use mobile computing to transact business. Kohl’s stores sell clothing, jewelry, home goods, and accessories at a marked down price. Cloud computing has enabled Kohl's stores to minimize the operating cost since they have been under the control of all their data hence better customer service and employees relations (Botta, et al., 2016). 


Technology Benefits
By using cloud computing, Kohl’s stores have complete data ownership, proprietary data security, customer data security, growth options, and high customization all always available. Integrating the same technology to our business, it will help reduce our operations costs and increase sales hence greater profits in the long-run.
By complete integration of cloud technology into our business, the customer waiting time will be reduced since customers will be able to shop online. Also, our staff will be able to easily share information hence increasing efficiency. Suppliers and customers will be able to access the availability of products and the orders made hence increasing products demand. In the long-run, the number of sales shall increase posing a better chance for business future growth. 
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